Francesca Water Tala Way 2012 Water Quality Report
Spanish (Espanol)

Este informe contiene informacion muy importantereda calidad de su agua potable. Por favor lea es
informe o comuniauese con alauien aue pueda tratugiformacior

Ismy water safe?

We are pleased to present this year's Annual Vi@auatity Report (Consumer Confidence Report) as
required by the Safe Drinking Water Act (SDWA). $iheport is designed to provide details about where
your water comes from, what it contains, and hogoitpares to standards set by regulatory agencies.
This report is a snapshot of last year's waterityuaiVe are committed to providing you with infoation
because informed customers are our best :

Do | need to take special precautions?

Some people may be more vulnerable to contaminaisksnking water than the general population.
Immuno-compromised persons such as persons wittecandergoing chemotherapy, persons who have
undergoe organ transplants, people with HIV/AIDS or otllemune system disorders, some elderly,
infants can be particularly at risk from infectioitiese people should seek advice about drinkirtgrwa
from their health care providers. EPA/Centers fe@g Control (CDC) guidelines on appropriate me

to lessen the risk of infection by Cryptosporidianmd other microbial contaminants are available ftioe
Safe Water Drinkina Hotline (8(-42€-4791)

Wher e does my water come from?

Francesca Water Company is supplied by ground \itaer wells at a depth of 500 to 800 ft in the
Sierrita Mountain Road are

Sour cewater assessment and its availability

A Source Water Assessment has been performed fa@rea to provide baseline data about the quality o
water before it is treated and distributed to cunstis. This is important because it identified tHgio of
contaminants within our area and indicated theeqtfility of our water system to such contaminants
To complete your understanding of our water supgby, may request a copy from the Arizona
Department of Environmental Quality, 1110 W. Wagham St., Pheonix, AZ 85007.

Why arethere contaminantsin my drinking water ?

Drinking water, including bottled water, may reaably be expected to contain at least small amaafts
some contaminants. The presence of contaminanssridenecessarily indicate that water poses athealt
risk. More information about contaminants and ptitéhealth effects can be obtained by calling the
Environmental Protection Agency's (EPA) Safe DnirgkiWater Hotline (800-426-4791).

The sources of drinking water (both tap water lamitled water) include rivers, lakes, streams, gond
reservoirs, springs, and wells. As water travekr ¢he surface of the land or through the groitnd,
dissolves naturally occurring minerals and, in s@ames, radioactive material, and can pick up
substances resulting from the presence of animdiem human activity:

microbial contaminants, such as viruses and bagtiyat may come from sewage treatment plantsicsept
systems, agricultural livestock operations, andili#; inorganic contaminants, such as salts anthisie
which can be naturally occurring or result fromamtstormwater runoff, industrial, or domestic
wastewater discharges, oil and gas production,mgjrar farming; pesticides and herbicides, whicly ma
come from a variety of sources such as agricultunigan stormwater runoff, and residential usesaiqg
Chemical Contaminants, including synthetic and tdel@arganic chemicals, which are by-products of
industrial processes and petroleum production,camdalso come from gas stations, urban stormwater
runoff, and septic systems; and radioactive comtanis, which can be naturally occurring or be dsil

of oil and gas production and mining activities.order to ensure that tap water is safe to dEm&
prescribes regulations that limit the amount ofaiarcontaminants in water provided by public water
systems. Food and Drug Administration (FDA) retjates establish limits for contaminants in bottled
water which must provide the same protection fdlipthealth.



How can | get involved?
If you have any questions, please contact Keittafwgz at 520-623-5172

Additional Information for Lead

If present, elevated levels of lead can causes&health problems, especially for pregnant wonmeh a
young children. Lead in drinking water is primaritpm materials and components associated with
service lines and home plumbing. Francesca WaterWay 10-283 is responsible for providing high
quality drinking water, but cannot control the edyi of materials used in plumbing components. When
your water has been sitting for several hours, you carinnize the potential for lead exposure by flust
your tap for 30 seconds to 2 minutes before usiagmfor drinking or cooking. If you are concerned
about lead in your water, you may wish to have yeaiter tested. Information on lead in drinking wate
testing methods, and steps you can take to miniexpesure is available from the Safe Drinking Water
Hotline or at http://www.epa.gov/safewater/lead.

Additional Information for Arsenic

While your drinking water meets EPA's standarddigenic, it does contain low levels of arsenic. BPA
standard balances the current understanding dfials@ossible health effects against the costs of
removing arsenic from drinking water. EPA contintesesearch the health effects of low levels of
arsenic which is a mineral known to cause canchumans at high concentrations and is linked teroth
health effects such as skin damage and circulgiatylems.

Water Quality Data Table

In order to ensure that tap water is safe to dftkA prescribes regulations which limit the amaoofntontaminants
in water provided by public water systems. Theddi#low lists all of the drinking water contamiratitat we
detected during the calendar year of this repdthodgh many more contaminants were tested, omlgeth
substances listed below were found in your wat#rs@durces of drinking water contain some naturalbgurring
contaminants. At low levels, these substanceseamerglly not harmful in our drinking water. Remayiall
contaminants would be extremely expensive, andastmases, would not provide increased protectiqgrublic
health. A few naturally occurring minerals may attyiimprove the taste of drinking water and hauéitional
value at low levels. Unless otherwise noted, tha geesented in this table is from testing dongméncalendar year
of the report. The EPA or the State requires undaitor for certain contaminants less than onceypar because
the concentrations of these contaminants do ngtsignificantly from year to year, or the systenmig considered
vulnerable to this type of contamination. As swstbme of our data, though representative, may be ithan one
year old. In this tele you will find terms and abbreviations that miglot be familiar to you. To help you better
understand these terms, we have provided the tefisibelow the tabl



MCLG | MCL,
or TT,or | Your Range |Sample
Contaminants [MRDLG|MRDL | Water ([Low [ High [ Date | Violation Typical Source
I norganic Contaminants
Discharge of drilling wastes
Barium (ppm) 2 2 | 0033 NA 2004| No [P'Scharge from metal
refineries; Erosion of natura
deposits
Erosion of natural deposits;
\Water additive which
Fluoride (ppm) 4 4 0.25] N4 2004 No |promotes strong teeth;
Discharge from fertilizer and
aluminum factories
Runoff from fertilizer use;
N!trate [measured ¢ 10 10 17 | Na 2012 No Leachlng frorr_l septic tanks,
Nitrogen] (ppm sewage; Erosion of natural
deposits
Erosion of natural deposits;
Arsenic (ppb) 0 10| 55| NA 2004 | No [Runoff from orchards; Runo
from glass and electronics
production wastes
Radioactive Contaminants
Alpha emitters 0 15 8.7 | NA 2010 No Erosion of natural deposits
(pCi/L)
Your | Sample| #Samples |Exceeds
Contaminants MCLG | AL | Water Date | Exceeding AL AL Typical Source
I nor ganic Contaminants
Copper - action level Corrosion of household
at consumer taps 1.3 1.3 0.039 2010 0 No [plumbing systems; Erosid
(ppm) of natural deposits
Unit Descriptions
Term Definition
ppm ppm: parts per million, or milligrams per lif@ng/L)
ppb ppb: parts per billion, or micrograms per ljeg/L)
pCi/L pCi/L: picocuries per liter (a measure of iGttivity)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.




I mportant Drinking Water Definitions

Term Definition
MCLG: Maximum Contaminant Level Goal: The levelaofontaminani
MCLG in drinking water below which there is no knownexpected risk to
health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest levébaocontaminan
MCL that is allowed in drinking water. MCLs are sethlsse to the MCLGs ¢
feasible using the best available treatment tedgyol
T TT: Treatment Technique: A required process intdrtdeeduce the
level of a contaminant in drinking water.
AL: Action Level: The concentration of a contamibarhich, if
AL exceeded, triggers treatment or other requiremehitsh a water system

must follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permissidnanmeet an MC
or a treatment technique under certain conditions.

MRDLG: Maximum residual disinfection level goal. &fevel of a
drinking water disinfectant below which there iskmown or expected

MRDLG risk to health. MRDLGs do not reflect the benefitshe use of
disinfectants to control microbial contaminants.
MRDL: Maximum residual disinfectant level. The hag level of a
MRDL disinfectant allowed in drinking water. There isweimcing evidence th:
addition of a disinfectant is necessary for contfahicrobial
contaminants.
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level

For more infor mation please contact:

Contact Name: Keith Dojaquez
Address:

P.O. Box 85160

Tucson, AZ 85754

Phone: 52-625-5172



